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From: 
To: 
CC: 
Date: 
Subject: 
Attachments: 

MARGE BENTON 
DISTRICLOFFICES_GWDL; DISTRICT_SUPER_GWDL 
SMITH, JULIE 
5/16/2012 10:33 AM 

Fwd: Fraud Reporting System 
Fraud Reporting System 

Managers and Supeivisors, please see attached. 

We are being told that our staff are using this website to report UI fraud rather than our internal method of reporting UI fraud to 
BPC, Our staff should follow instructions in Part VIII of the UCPG for transmitting potential fraud issues to Benefit 
Payment Control. 

If you have questions regarding this email please contact your District Coordinator or myself. 

Thank you. 

Marge Benton 
Assistant Deputy Director 
Local Operations 
Phone: 614-387-3657 
Fax: 614-387-3634 
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From: JEAN BOURK <Jean.Bourk@jfs.ohio.gov>
Sent: Tuesday, May 22, 2012 4:23 PM
To: JENNIFER RECKER
Subject: Re: CPI & Fraud update

I just went into CPI and entered the data on 4/25/12 and on 5/9/12.  Just to be safe.  Thanks for the reminder.   

>>> JENNIFER RECKER 5/22/2012 4:19 PM >>> 
yes, I would to be honest and from here on out when others want to report something just direct them where to do it 
rather than you doing it for them.  Geez, after hearing that makes ya a bit nervous to be helpful. 

>>> JEAN BOURK 5/22/2012 4:12 PM >>> 
When I reported the guy in prison, when child support reported it to me, I don't remember if I put him in CPI or 
not.  Should I go back and enter it?  I have never looked at anyone to be nosey, but I don't want to get in trouble for 
being forgetful.   

>>> JENNIFER RECKER 5/22/2012 4:07 PM >>> 
On the call today, it was brought up where many a staff have been lax on the CPI policy and are being "nosey", if you 
will, to check out claimants personal data/ earnings.  Eventhough no entries may be made in OJI , the system is 
recording when a staff person is just looking or snooping around.  With that said if you have no business in a persons 
claim or can't justify why you are in there then don't go there. 

On the same but similar note, there is a CSR looking at loosing their job and charges filed by doing a great thing in 
reporting fraud BUT...how they went about it was not so kosher.  They read about their customer in the newspaper, 
decided to go into OJI to look around and reported out they were being fraudulent and now the tables have turned back 
on them for doing something under CPI that seemed like a good deed in the beginning. 

It's one thing if you learn about an issue yourself but in reading and acting on a newspaper article is a bit out there. 

Just making you aware;) 
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Dave Yost· Auditor of State5 
ow 

Special 
Investigations 

Unit 

May 9, 2012 

Michael B. Colbert, Director 
Ohio Department of Job and Family Services 
30 E. Broad Street, 32"d Floor
Columbus, Ohio 43215 

Re:  
SSN: XXX-XX-  

Dear Mr. Colbert: 
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We have received the enclosed complaint regarding the above captioned individual via the 
Auditor of State's fraud hotline. We have determined that this is not a matter concerning audit 
issues for consideration by the Special Audit Task Force. However, we are forwarding this 
information to you for your consideration of any action you deem warranted. We are also 
forwarding this information to the Putnam County Department of Job and Family Services for 
their consideration of any action they deem warranted. 

Sincerely, 

�!� 
Complaint Specialist 
Special Investigations Unit 

/cg 
Enclosure 

88 East Broad Street, Colun1bus, Ohio 43215 
Phone: 614-466·4514 or 800-282-0370 

www.ohioauditor.gov 
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SIU Contacts 
Contact ID: j201 s 

Re<elved Date j4i25/2012 Status: j1n Progress Redacted F 

Last Name 

rrtie: 

Address: 

City: 

Phone: 

EntltyNew: 

County 

Entity 

Source 

Type 

Burke First NamejJeannie 

Customer Service Rep ODJFS 

State: � Zip: I 
1419-523--0131 Email • 

EntityType: 

jPutnam 

IPutnam County OJFS 

jttotllne 

jcomplalnt 

Nature of Complaint:: Theft 

Description of 
Complaint 

Disposition: 

Compla!nant Is Customer Service Rep at One·Stop In Putnam County. 
A Co-worker who works In the CSEA just reported to he"r that there's an 
Individual,  last 4 digits of SSI  that has been 
incarcerated slnce  and is receiving unemployment benefits. 

05/9/12 Rec'd email from complalnant with additional info. 

Not an agenda item. Not AOS/audit issue for consideration. Referred to 
Putnam Cly DJFS and Ohio DJFS. 

Add Find 

Received By Date Report [Summary Option 

CountType Count All Count Source All Hotline 

Enter New Entit) 
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