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December 27, 2016

w
Randall J. Meyer
Office of the Inspector General
30 East Broad Street, Suite 2940
Columbus, OH 43215-3414
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Re: File ID No. 2016-CA00013
Response to Report of Investigation dated October 13, 2016
Dear Inspector General Meyer:
The Ohio Industrial Commission (OIC) has completed its review of your office's
recommendations contained in the above-referenced report. I respectfully submit this response to you
regarding the recommendations outlined in the report.

Inspector General's Recommendation #1:
Review the conduct of the employee named in this report of investigation and consider whether
administrative action is warranted.
Response: Since the issuance of the above-referenced report, the employee is no longer
employed with the Ohio Industrial Commission.

Inspector General's Recommendation #2:
For non-adjudicating employees with access to ICO or OBWC injured worker claims or employer policy
records, develop methods to prevent such access by those employees having potential conflicts of interest
that might exist because of a relationship to an individual or entity named in any injured worker claim or
employer policy record.
Response: Both the OIC and OBWC systems limit access to their systems through the use of
passwords; however, once access is gained to these systems through the use of a password, there
is no way to limit employee access to specific claims. For this reason, the OIC implemented
Policy Number HR077, Unauthorized Claim File Possession, which strictly prohibits employees
from accessing the claim files of their relatives, close friends, and/or business associates as well
as their own files.
Inspector General's Recommendation #3:
Require non-adjudicating employees with access to ICO or OBWC injured worker claims or employer
policy records to contemporaneously disclose potential conflicts of interest that might exist because of the
employee's relationship to an individual or entity named in any injured worker claim or employer policy
record.
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Response: The OIC currently requires all employees to report conflicts of interest caused by an
employee's relationship with an individual or entity named in any injured worker claim or
employer policy record. The OIC schedules hearings for such individuals and entities in an office
outside of the employee's region.
Inspector General's Recommendation #4:
Require employees with access to ICO or OBWC injured worker claims or employer policy records, who
are impaired by a conflict of interest because of a relationship to an individual or entity named in any
injured worker claim or employer policy record, to annually complete a written acknowledgement of
impairments.
Response: Currently, the OIC requires its hearing officers to review electronically their conflict
of interest lists and certify that the lists are accurate. The OIC is working to identify methods to
extend this requirement to all of its employees.

The OIC appreciates the opportunity to detail the actions it has undertaken in response to your
recommendations. If you have any questions regarding this response or are in need of additional
information, please contact me at (614) 466-5733.
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